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5HVHDUFKHUVKDYHEHHQGLVFXVVLQJRQWKHQDWXUHDQGTXDOLW\RIDFWLYLWLHVFRQGXFWHGRQVRFLDOPHGLD$VWXG\FRQGXFWHG
E\&KDQJDQG&KHQJ IRXQG WKDW WKHUHDUHVLJQLILFDQWGLIIHUHQFHVEHWZHHQRQOLQHDQGRIIOLQHUHODWLRQVKLSV
2QOLQHUHODWLRQVKLSLVFKDUDFWHUL]HGDVOHVVGHSWKKRZHYHULWSURYLGHVH[WUDFRQQHFWLRQVWRWKHH[LVWLQJSDUWLFLSDQWVRI
VRFLDOQHWZRUNV7KLVPHDQVPRUHUHODWLRQVKLSVH[LVWVEXWOHVVRIWKHVWURQJRQHV6KHOGRQHWDOIRXQGWKDW
VRFLDOPHGLDLVFRPPRQO\XVHGE\SHRSOHZKRDUHQRWZLOOLQJWRKDYHIDFHWRIDFHLQWHUDFWLRQV
7KH UHVHDUFK RQ ,PSDFW RI 6RFLDO0HGLD DPRQJ \RXQJVWHUV VWXGHQWV¶ DWWLWXGH UHTXLUHV UHVHDUFKHU WR HPSOR\
QHWZRUNWKLQNLQJWRXQGHUVWDQG\RXQJSHRSOHVRFLDOH[SHULHQFHVDQGKRZLWLQIOXHQFHVWKHLUEHKDYLRUDVLWSURYLGHV
ZD\VWRLQYHVWLJDWHDQGLQWHUSUHWWKHOLQNVDPRQJVRFLDOQHWZRUNVDQGKRZLWDIIHFWVWKHLUDWWLWXGH
/LWHUDWXUH5HYLHZ
&KLOGUHQWHHQDJHUVDQGDGXOWVGLIIHULQWKHLUSXUSRVHRIVRFLDOPHGLDXVDJHDQGKRZLWLQIOXHQFHVWKHP7HHQDJHUV
DUHJLYHQPRUHLQGHSHQGHQFHWRVHOIGLVFRYHUWKLQJVDURXQGWKHP2QHRIWKHJUHDWFKDOOHQJHVWKDWWKH\IDFHLVWRIRUP
DQLGHQWLW\7KHUHLVJURZLQJHYLGHQFHWKDWWHHQWRGD\XVHVWKHLQWHUQHWWRH[SHULPHQWZLWKWKHLULGHQWLWLHV7HHQDJHUV
QRZDGD\VDUHDOZD\VDZD\IURPWKHLUSDUHQWVGXHWRPDQ\UHDVRQV7KH\DUHPRVWO\ULVNWDNHUVIDFLQJWRXJKGHFLVLRQV
DQGZLOOLQJWRH[SHULPHQWVXFKDFWLYLWLHVLQDUHFNOHVVZD\ZLWKRXWWKLQNLQJRIWKHFRQVHTXHQFHVODWHURQ$QRWKHU
IHDWXUHRI\RXQJVWHUVLVWKHLPSRUWDQFHRISHHUVIRUWKHPDVWKH\VSHQGPRVWRIWKHWLPHZLWKIULHQGVDQGSODFHDKLJK
YDOXHRQUHODWLRQVKLS6WUDVEXUJHUHWDO,QWKLVSHULRG\RXQJVWHUVOHDUQWRIRUPDQGPDLQWDLQLQWLPDWHIULHQGVKLS
DQGRWKHUHVVHQWLDOVRFLDOVNLOOV3HHUJURXSVEHFRPHWKHSULPDU\UHVRXUFHIRUHPRWLRQDOVXSSRUW$OOHQHWDO
2.1. Theory of Attitude 
$WWLWXGHUHIHUVWRPDQQHUVGLVSRVLWLRQIHHOLQJSRVLWLRQZLWKUHJDUGWRDSHUVRQRUWKLQJWHQGHQF\RURULHQWDWLRQ
HVSHFLDOO\RIWKHPLQG$WWLWXGHVDUHQRWVWDEOHEHFDXVHRIWKHFRPPXQLFDWLRQDQGEHKDYLRURIRWKHUSHRSOHLVVXEMHFW
WRFKDQJHE\VRFLDOLQIOXHQFHV$WWLWXGHVDUHRIWHQWKHRXWFRPHRISUDFWLFHRUXSEULQJLQJ7KH\FDQKDYHDFRPPDQGLQJ
SUHVVXUH RYHU EHKDYLRU ZKLOH DWWLWXGHV DUH HQGXULQJ WKH\ FDQ DOVR UHYROXWLRQLVH $WWLWXGHV KDYH WKUHH PDLQ
FRPSRQHQWVZKLFKDUHFRJQLWLYHDIIHFWLYHDQGEHKDYLRUDODFFRUGLQJWR$%&PRGHO(DJO\	&KDLNHQ9DQ
GHQ%HUJHWDO&RJQLWLYHFRPSRQHQWFRQFHUQVRQRQH¶VEHOLHIVPHDQZKLOHWKHDIIHFWLYHFRPSRQHQWLQYROYHV
ZLWK IHHOLQJV DQG HYDOXDWLRQV DQG EHKDYLRUDO FRPSRQHQW FRQVLVWV RI ZD\V RI DFWLQJ WRZDUG WKH DWWLWXGH REMHFW
$WWLWXGHVDUHIRUPHGLQGLIIHUHQWZD\V0RVWFKLOGUHQDFTXLUH WKHLUDWWLWXGHVE\PRGHOOLQJ WKHLUSDUHQW¶VDWWLWXGHV
$WWLWXGHV FDQ DOVR EH IRUPHG IURP GLUHFW H[SHULHQFH 6RFLRORJLVWV KDYH HPSOR\HG IXQFWLRQDO DQDO\VLV WR H[SODLQ
VRFLHWDO VWUXFWXUHV.DW] XVHV WKH VDPHPHWKRG WR DQDO\VH DWWLWXGH'DQLHO.DW]  RXWOLQHV IRXU IXQFWLRQV RI
DWWLWXGHVWRZDUGVLQGLYLGXDO
• .QRZOHGJH$WWLWXGHSURYLGHVPHDQLQJIRUOLIH.QRZLQJSHUVRQ¶VDWWLWXGHKHOSVXVSUHGLFWWKHLUEHKDYLRU
• 6HOI(JR([SUHVVLYH$WWLWXGHH[SUHVVHGKHOSWRFRPPXQLFDWHZKRZHDUHDQGPDNHXVIHHOJRRGEHFDXVHZH
UHYHDORXULGHQWLW\
• $GDSWLYH%\H[SUHVVLQJVRFLDOO\DFFHSWDEOHDWWLWXGHVRWKHUSHRSOHZLOOUHZDUGZLWKDSSURYDODQGVRFLDO
DFFHSWDQFH
• (JRGHIHQVLYH+ROGLQJDWWLWXGHVWKDWSURWHFWRXUVHOIHVWHHPRUMXVWLI\DFWLRQVWKDWPDNHXVJXLOW\
2.2. Social Media and its Evolution 
$FFRUGLQJWR%R\G	(OOLVRQWKHWHUPµVRFLDOPHGLD¶UHIHUVWRWKHZLGHUDQJHRI,QWHUQHWEDVHGDQGPRELOH
VHUYLFHVWKDWDOORZXVHUVWRSDUWLFLSDWHDQGHQJDJHLQRQOLQHH[FKDQJHVFRQWULEXWHWRXVHUFUHDWHGFRQWHQWRUMRLQLQJ
WKHRQOLQHFRPPXQLWLHV:DOWHU	5LYLHUDGHILQHGVRFLDOPHGLDDVWKHUHODWLRQVKLSWKDWH[LVWVEHWZHHQQHWZRUNV
RISHRSOH,Q ODWH¶VDV LQWHUQHWEHFRPHPRUHSRSXODUZHEVLWHVZKLFKDOORZXVHUV WRFUHDWHDQGXSORDGFRQWHQW
EHJDQWRDSSHDU,QWKHILUVWVRFLDOQHWZRUNVLWHVQDPHG6L[GHJUHHVFRPDSSHDUHG)URPRQZDUGVDODUJH
QXPEHURIVRFLDOQHWZRUNVVLWHZHUHODXQFKHGVXFKDV)ULHQGVWHUDQG0\VSDFH,QWKHODWHVVRFLDOPHGLDKDG
JDLQHG ZLGHVSUHDG DFFHSWDQFH IURP WKH JOREDO FRPPXQLW\ &%& 1HZV UHSRUWHG LQ 1RYHPEHU  )DFHERRN
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DQQRXQFHGRILWVELOOLRQXVHUVPHDQZKLOH7ZLWWHUHVWLPDWHGLWKDVPLOOLRQVXVHUVZRUOGZLGH9DULRXVIDFWRUV
KDYHFRQWULEXWHGWRWKHUDSLGJURZWKLQVRFLDOPHGLDSDUWLFLSDWLRQHVSHFLDOO\DPRQJWKH\RXQJJHQHUDWLRQV
2.2.1 Social Media – How it affects students 
7KURXJK WKH LQYHQWLRQ RI VRFLDO PHGLD \RXQJ JHQHUDWLRQV QRZ H[FKDQJH RSLQLRQV LGHDV IHHOLQJV SHUVRQDO
LQIRUPDWLRQSLFWXUHVDQGYLGHRVDWDWUXO\DVWRQLVKLQJUDWH6RFLDOQHWZRUNVWKDWKDYHEHHQLQWURGXFHGDERXWOHVVWKDQ
DGHFDGHDJRKDYHGUDZQODUJHQXPEHURIXVHUVHVSHFLDOO\DPRQJVWXGHQWV$VWXG\GRQHE\.RUGFRQILUPHG
WKDW WKHLQYROYHPHQWRIVWXGHQWV LQVRFLDOPHGLDKDV LQFUHDVHGFRQVLGHUDEO\VLQFH%R\G LQKLVVWXG\
UHSRUWHGPRVWWHHQDJHUVDQGVWXGHQWVXVHVRFLDOPHGLDRIWHQWRLQWHUDFWZLWKWKHLUSHHUVVKDULQJLQIRUPDWLRQDQGXSGDWH
ODWHVWQHZVVRPHWLPHVWKH\UHIRUPXODWHWKHLUSHUVRQDOLWLHVWKHUHIRUHJHWWLQJWKHLUVRFLDOOLYHVRIIWKHJURXQG%R\GLQ
KLVVWXG\DOVRPHQWLRQHGWKDWVWXGHQWVFDQVSHQGVHYHUDOKRXUVDGD\DWWHQGLQJWRGLIIHUHQWVRFLDOPHGLDVLWHVHYHQ
GXULQJWKHLUIRUPDOFODVVHVDQGVWXG\KRXUVZKLFKFUHDWHGLVWUDFWLRQVDQGUHGXFLQJWKHTXDOLW\WLPHWRIRFXVRQWKHLU
VWXGLHV
2.3. Gen Y 
7KLVVWXG\IRFXVHGRQXQGHUJUDGXDWHVWXGHQWVIURP$UWDQG'HVLJQ)DFXOW\LQ8QLYHUVLW\7HFKQRORJ\0DUD3HUDNFDPSXV
EHWZHHQWKHDJHRIWR\HDUVROG7KH\DUHPRVWO\NQRZQDV*HQHUDWLRQ<LQWKHGLJLWDOZRUOGWRGD\DOZD\V
DUPHGZLWKQHZWHFKQRORJLHVDQGJDGJHWV7KH\DUHDOVRFDOOHGDV0LOOHQLDO*HQHUDWLRQRUWKH7HFK1HW'LJLWDOZKHUH
WKH\JUHZXSH[SRVHGWRWKHGLJLWDOHQYLURQPHQWDQGUHO\RQLQIRUPDWLRQWHFKQRORJ\7HFKQRORJ\DUHRYHUZKHOPLQJO\
DIIHFWLQJRQKRZWKH\OLYHDQGZRUN%HQQHWWHWDO:HVQHU	0LOOHU%ROWRQHWDO$FFRUGLQJWR
%ROWRQHWDO*HQHUDWLRQ<EURDGO\GHILQHGDVSHRSOHZKRDUHERUQEHWZHHQWKH\HDURIDQG±
UHJDUGOHVVRIWKHLUFLUFXPVWDQFHV6FKPLGWVWDWHGWKDW*HQ<¶VPRVWLPSRUWDQWQHHGVLQWKHLUOLIHLVWKHLQWHUQHW
7KLVJURXSFRXOGQRWVHHPWROLYHDVLQJOHGD\ZLWKRXWWHFKQRORJ\7KXVWKLVJURXSLVFODVVLILHGDVEHLQJWRRGHSHQGHQW
DQGLQIOXHQFHGE\WHFKQRORJ\LQWHUQHWDQGVRFLDOPHGLD
2.3.1 Issues of Gen Y 
7\OHUPHQWLRQHGLQKLVVWXG\WKDW*HQ<LVDK\SHUVHQVLWLYHJHQHUDWLRQDQGVWURQJO\LQIOXHQFHGE\WKHLU
IULHQG8QOLNHRWKHUJHQHUDWLRQVWKH0LOOHQLDOVDUHRYHUO\FRQQHFWHGWRWKHLUSDUHQWV,QRWKHUZRUGV*HQ<\HDUQVIRU
DWWHQWLRQLQWKHIRUPRIDGYLFHDQGVXSHUYLVLRQ7KH\DUHDOVRIDPLOLDUDVDFRQILGHQWDPELWLRXVDQGDFKLHYHPHQW
RULHQWHGLQGLYLGXDOdHOLNGHPLU7XNHO2OGHUSHRSOHZLOOWKLQNWKH\DUHDUURJDQW$FFRUGLQJWR7XOJDQHWDO
*HQ<DUHFODVVLILHGDVQRQLGHDOJHQHUDWLRQWKDWDUH LPPRUDO LJQRUDQWVXSHUILFLDOJHQHUDWLRQDQGODFNRI
FRXUWHV\7KLVJURXSLVDOVRODEHOHGDVRYHULQGXOJHQWJHWVREVHVVHGZLWKFHOHEULW\KRZHYHUWKH\KDYHFRPSURPLVH
IULHQGO\DWWLWXGHIRUFDUHHUDGYDQFHPHQW*HQ<KDYHGLIIHUHQWDWWLWXGHWRZDUGVZRUN7KH\GRQRWZDQWWRZRUNDV
KDUGDVWKHLUSDUHQWVEXWVSHQGWKHLUOLIHLQDPRUHPHDQLQJIXO%DUU0RVWZRXOGZDQWMREVWKDWDUHIOH[LEOH
QRWDOZD\VKDYHWRZRUNIURPWR$VWXG\KDVIRXQGWKDW*HQHUDWLRQ<ZDQWVWRVSHQGWRRIWKHLUWLPH
DWKRPH7KH\FDUHOHVVDERXWVDODULHVEXWPRUHRQWLPHWRWUDYHODQGDEHWWHUZRUNOLIHEDODQFHDQGHPSOR\HUVKDYHWR
PHHWWKHLUGHPDQGV%URDGEULGJHHWDO

0HWKRGRORJ\
7KLVVWXG\LQWHQGVWRILQGRXWWKHLPSDFWRIVRFLDOPHGLDRQDWWLWXGHDPRQJXQGHUJUDGXDWHVWXGHQWV$TXHVWLRQQDLUH
RIVRFLDOPHGLDRQDWWLWXGHZDVGLVWULEXWHGUDQGRPO\WRWKHILYHGLIIHUHQWGHSDUWPHQWRI$UW	'HVLJQ)DFXOW\ZLWK
WRWDORI UHVSRQGHQWV7KHGDWDRITXHVWLRQQDLUHZDVDQDO\VHGXVLQJ6366VRIWZDUH7KHTXHVWLRQQDLUHZDV
GLYLGHGLQWRWZRSDUWV,QWKHILUVWSDUWUHVSRQGHQWVZHUHUHTXLUHGWRUHVSRQGWRWKHJHQHUDOGHPRJUDSKLFTXHVWLRQV
DERXWWKHLUJHQGHUDQGILHOGRIVWXG\:KHUHDVWKHVHFRQGSDUWSURYLGHGPRUHVSHFLILFTXHVWLRQVZKHUHWKHUHVSRQGHQWV
ZHUHUHTXLUHGSURYLGHGWKHVHVWDWHPHQWVDQGDVNHGWRLQGLFDWHWKHLUDJUHHPHQWXVLQJOLNHUWVFDOHPHDVXUHPHQWRQD
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SRLQWVFDOHZKHUHPHDQVVWURQJO\GLVDJUHHDQGVWURQJO\DJUHH7KHWRWDOTXHVWLRQVDUHLWHPVFRQVWUXFWHGIURP
WKUHHYDULDEOHVIURP$%&PRGHORIDWWLWXGHFRJQLWLYHDIIHFWLYHDQGEHKDYLRUWRZDUGVVRFLDOPHGLD7KHUHVSRQGHQWV
UHSUHVHQWHGDKRPRJHQHRXVPL[RIPDOHDQGIHPDOHDQGDPRQJGLIIHUHQWGHSDUWPHQW*UDSKLF&HUDPLF)DVKLRQ
3KRWRJUDSK\DQG)LQH$UW

0HDQZKLOHDQLQWHUYLHZZDVFRQGXFWHGWRUHVSRQGHQWVZKRZHUHIURPGLIIHUHQWGHSDUWPHQWUHVSHFWLYHO\7KLV
LQWHUYLHZVHVVLRQRQSXUSRVHWRVROLFLWWKHLUH[SHULHQFHVDQGRSLQLRQVDVDVRFLDOPHGLDXVHUWRGD\7KLVTXDOLWDWLYH
GDWDZDVUHFRUGHGDQGDQDO\VHG
3.1. Quantitative Data Analysis-Questionnaire 
7KHTXHVWLRQQDLUHZDVGHVLJQHGDQGSLORWWHVWHGIRUUHOLDELOLW\7KHUHVXOWVKRZHGDYDOXHRI&URQEDFK¶V$OSKD
IRUHYHU\YDULDEOHVLQYROYHG7KHUHVXOWLVVKRZHGLQWKH7DEOHEHORZ

7DEOH&URQEDFK¶V$OSKDYDOXHIRUHYHU\YDULDEOHV
9DULDEOHV &URQEDFK¶V$OSKD 1RILWHPV
&RJQLWLYH  
$IIHFWLYH  
%HKDYLRUDO  

)URPWKHUHVXOWDERYHLWZDVIRXQGWKDWFRJQLWLYHYDULDEOHVZKLFKFRQWDLQHGLWHPVZHUHQRWUHOLDEOHWRPHDVXUH
LQWRWKLVTXHVWLRQQDLUHWRZDUGVLPSDFWRIVRFLDOPHGLD7KXVWKLVVWXG\IRFXVHGRQO\RQWKHRWKHUWZRRIYDULDEOHVRI
DWWLWXGHDIIHFWLYHDQGEHKDYLRUDODPRQJXQGHUJUDGXDWHVWXGHQWVRI$UW	'HVLJQRQWKHLPSDFWRIXVLQJVRFLDOPHGLD
VHHPWKDWERWKYDULDEOHVZHUHUHOLDEOHZLWK&URQEDFK¶V$OSKDYDOXHUHVSHFWLYHO\DQG
3.1.1 The population of respondents 
7DEOH)UHTXHQF\RI*HQGHU±'HSDUWPHQWFURVVWDEXODWLRQ
*HQGHU
'HSDUWPHQW
7RWDO*UDSKLF &HUDPLF )DVKLRQ 3KRWRJUDSK\ )LQH$UW
)HPDOH 

0DOH
     
     
7RWDO      

7DEOH  VKRZHG WKH WRWDO RI UHVSRQGHQWV LQYROYHG ZHUH  XQGHUJUDGXDWH VWXGHQWV ZLWK D WRWDO RXW RI 
UHVSRQGHQWVDUHIHPDOHDQGDUHPDOH7KH\DUHIURPGLIIHUHQWGHSDUWPHQWVRI WKHIDFXOW\ZKLFKDUH*UDSKLF
&HUDPLF)DVKLRQ3KRWRJUDSK\DQG)LQH$UW$OORIWKHUHVSRQGHQWVZHUHVHOHFWHGUDQGRPO\WRFRPSOHWHWKHDWWLWXGH
TXHVWLRQQDLUHGLVWULEXWHG






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3.1.2 Descriptive analysis on Affective  
 7DEOH'HVFULSWLYHDQDO\VLVRQ$IIHFWLYH0HDQ6FRUH
$IIHFWLYHLWHP
1 0HDQ
6WDWLVWLF 6WDWLVWLF 6WG(UURU
,DPKDSS\WRYRLFHRXWP\RSLQLRQWKURXJKVRFLDOPHGLD   
,OLNHWRVKDUHP\SHUVRQDODQGHPRWLRQWKURXJKVRFLDOPHGLD   

7DEOHVKRZVWKHKLJKHVWPHDQVFRUHIRUDIIHFWLYHSUHIHUWRYRLFHRXWWKHRSLQLRQWKURXJKVRFLDOPHGLDLVDQG
WKHORZHVWPHDQVFRUHWKH\OLNHWRVKDUHSHUVRQDOPDWWHUVDQGHPRWLRQWKURXJKVRFLDOPHGLDLV

3.1.3 Descriptive analysis on Behavioral 
7DEOH'HVFULSWLYHDQDO\VLVRQ%HKDYLRUDO0HDQ6FRUH
%HKDYLRUDOLWHP 1 0HDQ
6WDWLVWLF 6WDWLVWLF 6WG(UURU
,XVHVRFLDOPHGLDGXULQJOHLVXUHWLPH   
,FUHDWHGIDNHSURILOHIRUVWDONHU   

7DEOHDERYHVKRZHGWKHKLJKHVWPHDQVFRUHFRPSDUHGWRWKHORZHVWVFRUHZLWKPDMRULW\RIUHVSRQGHQWV
ZLOOVSHQGWKHLUOHLVXUHWLPHZLWKVRFLDOPHGLDDQGWRIHZUHVSRQGHQWVGLGFUHDWHGIDNHSURILOHLQWHUPVRIWRVWDONRWKHU
SHRSOHRUWRJHWLQIRUPDWLRQ

3.1.4 Correlation matrix 
7DEOH5HODWLRQVKLSEHWZHHQ$IIHFWLYH±%HKDYLRU9DULDEOHV
$//B$))(&7,9( $//B%(+$9,25
$//B$))(&7,9( 3HDUVRQ&RUUHODWLRQ  
6LJWDLOHG  
1  
$//B%(+$9,25 3HDUVRQ&RUUHODWLRQ  
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$//B$))(&7,9( $//B%(+$9,25
$//B$))(&7,9( 3HDUVRQ&RUUHODWLRQ  
6LJWDLOHG  
1  
6LJWDLOHG  
1  

7KLVVWXG\DOVRORRNHGDWWKHUHODWLRQVKLSEHWZHHQYDULDEOHVRIDIIHFWLYHDQGEHKDYLRUDOWRZDUGVVRFLDOPHGLDXVH
DPRQJ XQGHUJUDGXDWH VWXGHQWV 7KH 7DEOH  VKRZV WKDW FRUUHODWLRQ DQDO\VLV LQ ERWK YDULDEOHV DUH VLJQLILFDQW RI
UHODWLRQVKLS3W!7KHUHVHDUFKHUFRQFOXGHGWKDWHOHPHQWVRIDIIHFWLYHDQGEHKDYLRUDORIDSHUVRQDUH
UHODWHGWRHDFKRWKHULQWHUPRIWRFUHDWHDQLQGLYLGXDODWWLWXGH

7DEOH$129$WHVWUHJUHVVLRQ
0RGHO 6XPRI6TXDUHV GI 0HDQ6TXDUH ) 6LJ
 5HJUHVVLRQ     D
5HVLGXDO     
7RWDO     
D 3UHGLFWRUV&RQVWDQW$//B%(+$9,25
E 'HSHQGHQW9DULDEOH$//B$))(&7,9(
  

7KH7DEOHRI$129$WHVWDOVRVKRZVWKDWPRGHOUHJUHVVLRQLVVLJQLILFDQW37KHWYDOXHVKRZHGW!
7KHUHIRUHDIIHFWLYHLVDVLJQLILFDQWSUHGLFWRURIEHKDYLRU7KHVHUHVXOWVVWURQJO\LQGLFDWHWKDWERWKYDULDEOH
LQIOXHQFHRQWKHDWWLWXGHRIVRFLDOPHGLDXVHU
3.2 Qualitative Data Analysis- Interview 
)LYHDUWVWXGHQWVIURPWKH)DFXOW\RI$UW	'HVLJQZHUHSLFNHGUDQGRPO\DQGLQWHUYLHZHG7KHLQWHUYLHZODVWHG
DERXWWRPLQXWHV7KHLQWHUYLHZHUSRVHGWZHQW\VHYHQRSHQHQGHGTXHVWLRQVDQGIRXUGHPRJUDSKLFVTXHVWLRQV
WKDWFRYHUHGWRSLFVVXFKDVWKHLUIDPLOLDULW\ZLWKVRFLDOPHGLDKRZWKH\VSHQGWLPHLQVRFLDOPHGLDDQGWRJHWWKHLU
RSLQLRQRQKRZVRFLDOPHGLDDIIHFWWKHLUVRFLDOLQWHUDFWLRQZLWKWKHFRPPXQLW\7KLVLQWHUYLHZZDVGRQHIDFHWRIDFH
ZKLFKKHOSVUHVHDUFKHUWRREVHUYHWKHUHVSRQGHQWVEHKDYLRXUDQGFRQILGHQFHOHYHOZKHQFRPPXQLFDWLQJDQGJLYLQJ
IHHGEDFNVWRTXHVWLRQVDVNHGE\WKHLQWHUYLHZHU
7KH LQWHUYLHZFRQVLVWVRIVDPSOHVER\VDQGJLUOVDOORI WKHPDUH IDPLOLDUDQGDEOH WRXVHVRFLDOPHGLD
)DFHERRNV,QVWDJUDPV7ZLWWHUDQG:KDWVDSSDUHWKHPRVWFRPPRQO\XVHGVRFLDOPHGLD$OOUHVSRQGHQWVVWDUWHGWR
HQUROLQWRVRFLDOPHGLDDFFRXQWVLQFHWKHLUVFKRRO\HDUV)URPWKHLQWHUYLHZLWLVIRXQGWKDWWKH\VSHQGPLQLPXPILYH
KRXUVDGD\RQVRFLDOPHGLD0RVWRIWKHPDJUHHGWKDWVRFLDOPHGLDLVYLWDOO\LPSRUWDQWHVSHFLDOO\LQFRQQHFWLQJWKHP
ZLWKWKHLUIDPLOLHVDQGIULHQGV$OOILYHUHVSRQGHQWVUDUHO\SRVWHGDQ\VWDWXVRQWKHLUIDFHERRNDFFRXQW7KH\XVXDOO\
VKDUHODWHVWQHZVZKLFKWULJJHUWKHLULQWHUHVWVZLWKVRFLDOIULHQGV:KHQUHFHLYLQJQHJDWLYHFRPPHQWVRUIHHGEDFN
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IURPWKHVRFLDOPHGLDIULHQGVDOOUHVSRQGHQWZRXOGLJQRUHLWWKRXJKWKH\IHHOVOLJKWO\XQFRPIRUWDEOHZLWKSHRSOH
SURYRNLQJZLWKQHJDWLYHFRPPHQWV0RVW UHVSRQGHQWVGRQRW FDUHRQ WKHDXWKHQWLFLW\DQGYDOLGLW\RIQHZVEHLQJ
VKDUHG DQGYLUDO LQ VRFLDOPHGLDXQOHVV WKH\ IHHO LQWHUHVWHG DQG VRPHZKDW UHODWHG WR WKHQHZV )RXURXWRI ILYH
UHVSRQGHQWV DJUHHG WKDW VRFLDO PHGLD KDYH DIIHFWHG WKHLU IDFHWRIDFH FRPPXQLFDWLRQ VNLOOV VLQFH WKH\ SUHIHU WR
FRPPXQLFDWHWKURXJKVRFLDOPHGLD+RZHYHURQHRIWKHPUHVSRQGHGWKDWVRPHSHRSOHDUHQDWXUDOO\VK\WKHUHIRUH
WKHFRQILGHQFHWRFRPPXQLFDWHVKRXOGEHGHYHORSHGGXULQJHDUO\VWDJHEHJLQVDWKRPHZLWKIDPLO\

'LVFXVVLRQDQG&RQFOXVLRQ
,Q WKLV VWXG\ UHVHDUFKHU WULHG WR LQYHVWLJDWH WKH LPSDFWRIXVLQJVRFLDOPHGLDRQDWWLWXGHDPRQJXQGHUJUDGXDWH
VWXGHQWV$FFRUGLQJWRWKH$%&PRGHORIDWWLWXGHDSHUVRQ¶VDWWLWXGHLVLQIOXHQFHGIURPWKHVHHOHPHQWVDIIHFWLYH
FRJQLWLYH DQG EHKDYLRU +RZHYHU WKH UHVHDUFKHU IRXQG WKDW DIIHFWLYH DQG EHKDYLRU ZHUH WKH ELJ LQIOXHQFHV WR D
SHUVRQ¶VDWWLWXGHDQGDUHUHODWHGWRHDFKRWKHU
)LVKEHLQ	$M]HQVWDWHGWKDWFRJQLWLYHUHIHUVWRWKHWKRXJKWVDQGEHOLHIVDQLQGLYLGXDOKDVDERXWDQDWWLWXGH
REMHFW+HQFHLQWKLVVWXG\FRJQLWLYHLVQRWDVWURQJYDULDEOHRIDWWLWXGHDPRQJVRFLDOPHGLDXVHUFRPSDUHGWKHRWKHUV
VHHPWKDWDOORIWKHUHVSRQGHQWVZHUHIDPLOLDUDQGH[SHUWLQXVLQJVRFLDOPHGLDLQWKHLUGDLO\OLIH
7KLVVWXG\DOVRLQLWLDWHWKDWWKHHOHPHQWVRIDIIHFWLYHDQGEHKDYLRUDOKDVDKLJKHUFRUUHODWLRQWRZDUGVDWWLWXGHRI
VRFLDOPHGLDXVHU7KLVPHDQVZKDWDUHWKH\IHOWZKLOHXVLQJVRFLDOPHGLDDOVROLQNHGWRWKHLUDFWLRQRUREVHUYHUEDO
UHVSRQVH7KLVFDQEHVHHQIURPWKHILQGLQJVLQZKLFKWKH*HQ<DUHDGGLFWHGWRWKHVRFLDOPHGLDZKHUHWKH\DUH
DOZD\VDFFRPSDQLHGE\WKHPDOOWKHWLPHEDKDYLRUDODQGWKH\IHOWWKDWWKLVLVDPHGLXPIRUWKHPWRH[SUHVVDQ\WKLQJ
WKH\ZDQWDIIHFWLYH,WFDQEHFRQFOXGHGWKDWWKHUHVSRQGHQWVZKLFKIHOOLQWR*HQ<FDWHJRU\GRQRWKDYHSUREOHPV
LQH[SUHVVLQJWKHLURSLQLRQV7KH\DUHYHU\FRQILGHQWLQYRLFLQJRXWWKHLUYLHZV
7KHPRVWLQWHUHVWLQJILQGLQJWRHPHUJHIURPWKLVVWXG\ZDVWKDWWKHLPSDFWRIVRFLDOPHGLDLQIOXHQFHGWKHPDQQHUV
LQ\RXQJVWHUV7KHUHVXOWVKRZHGWKDWVRPHRIWKHUHVSRQGHQWVKDYHGLIILFXOWLHVWRVD\VRUU\WRRWKHUVLIWKH\PDGHD
PLVWDNH3OXV WKH\SUHIHUUHG WRH[SUHVV WKHLU IHHOLQJRIGLVVDWLVIDFWLRQ WKURXJK VRFLDOPHGLD LQVWHDGRI IDFLQJ WKH
SHUVRQIDFHWRIDFH7KH\DUHWRRKDVW\LQH[SUHVVLQJWKHLUYRLFHZLWKRXWWKLQNLQJRIWKHFRQVHTXHQFHVRIWKHLUZRUGV
DQGDFWLRQ7KLVLVWKHUHDOLW\RIDWWLWXGHDPRQJVWWKH*HQ<WKDWRFFXUQRZDGD\V7KH\DUHGHHPHGDVVHOILQWHUHVWHG
DQGODFNRILQWHUSHUVRQDOVNLOOV7KHUHVHDUFKHUREVHUYDWLRQVSURYHGWKDWPRVWRIWKHXQGHUJUDGXDWHVWXGHQWVDUHQRW
DEOHWRFRQVLGHUWRSURSHUO\JUHHWWKHHGXFDWRUVDQGVKRZQRJXLOWZKHQXVLQJKDUVKZRUGVLQWKHFODVVURRP
,QFRQFOXVLRQDVWULFWFRQWURORIWKHXVHRIVRFLDOPHGLDLVUHTXLUHGWRGHYHORSDUHVSHFWDEOHSHUVRQ¶VDWWLWXGH,WLV
JRRGWRVWDUWIURPKRPHZKHUHWKHSDUHQWVVKRXOGSOD\WKHPDLQUROHWRHGXFDWHWKHLUFKLOGUHQDQGOLPLWWKHJDGJHWXVH
0RUHLPSRUWDQWO\WKHSDUHQWVDQGHGXFDWRUVVKRXOGDOZD\VVKRZDJRRGEHDULQJLQIURQWRIWKHFKLOGUHQWRLQIOXHQFH
WKHPWREHFRPHDZHOOPDQQHUHGSHUVRQLQWKHIXWXUH
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